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Before your travel, take out
Worldwide Care Travel Insurance

to make your journey hassle-free.

Plan Highlights

e Extend coverage up to 3 hours before departure from
Hong Kong and up to 3 hours after returning to Hong
Kong

e Zero excess on all benefits

e No age limit for “Individual Plan”

e Unlimited number of insured child(ren) under “Family
Plan”

e 24-hour Worldwide Emergency Assistance Services,
unlimited benefit amount for “Emergency Medical
Evacuation”

¢ Follow-up Medical Expenses after returning to Hong
Kong, including registered Chinese Medicine Practitioner,
bonesetting and acupuncture treatments

e Leisure activities covered during the journey, including
hot air balloon, parachuting, skiing, scuba diving, rafting
and all water sports

e Protection against acts of terrorism, including “Personal
Accident” and “Medical Expenses”

e Extended coverage including “Black Alert” under “Trip
Cancellation” and “Trip Curtailment”

e Special “Red Alert” coverage under “Trip Cancellation”
and “Trip Curtailment”(Applicable to Worldwide Premier
Plan)

Benefits

A. Personal Accident

Cover for death or Permanent Total Disability of the
Insured Person as a result of an Accident during the
Journey.

Maximum HK$1,500,000 if the Insured Person sustains
Bodily Injury while travelling as a fare-paying passenger in a
Public Conveyance or a carrier arranged by a travel agent.

. Medical Expense

Reimburse the expenses for out-patient care,
hospitalization and surgery arising from Sickness or
Bodily Injury occurring during the Journey.

Includes follow up Medical Expenses: covers necessary
follow up medical treatment within 90 days upon the
Insured Person’s return to Hong Kong. This benefit is
extended to cover the cost of registered Chinese Medical
Practitioner treatment, bone-setting or acupuncture, up
to HK$150/day/visit up to a maximum of HK$3,000.

. Chubb Assistance - 24-Hour Worldwide Assistance

Services

(@) Emergency Medical Evacuation and/or
Repatriation

In the event of Bodily Injury or Sickness of the
Insured Person requiring medical evacuation to
another location for appropriate medical treatment
on the advice of a Physician, cover for the evacuation
arrangements and related expenses.

(b) Return of Mortal Remains

Upon the death of the Insured Person as a result of
Bodily Injury or Sickness, cover for the arrangement
of the return of the Insured Person’s remains to Hong
Kong including the related expenses.

(c) Compassionate Visit

Reimburse the cost of one economy class round
trip ticket and up to 5 nights hotel accommodation
expenses for one of the Insured Person’s relatives
or friends to visit the Insured Person suffering from
Bodily Injury , Sickness or death overseas.

(d) Child Escort

In the event that the Insured Person is Confined as
aresult of Bodily Injury, Sickness or death during
the Journey and is travelling with a child who is aged
below 17 years, cover for arrangements to return the
child back to Hong Kong if the child would otherwise
be left unattended.

10



(e) Chubb Assistance - 24-Hour Telephone Hotline
and Referral Services

“Chubb Assistance” provides the following telephone
enquiry services:

e Interpreter Referral Service
¢ Medical Advice Service
¢ Hospital Admission Service

* Loss of Luggage and Travel Documents Assistance

Hospital Cash (Application to Worldwide Basic Plan
and Premier Plan only)

In the event of the overseas hospitalization of the Insured
Person arising from Bodily Injury or Sickness, Chubb will

pay HK$500 per day and up to a maximum of HK$10,000.

Burns Benefit

Cash allowance will be paid if the Insured Person suffers
from second or third degree burns as a result of an
Accident.

Personal Property

Cover for the loss or damage of the Insured Person’s
property, as a result of theft, robbery, burglary or
accident, Personal Property does not include

1. money, 2. document, 3. food or beverage, 4. antiques,
5. contracts, 6. bonds, 7. securities, 8. animals,

9. software, 10. mobile phones and accessories,

11. vehicles and accessories, and 12. jewellery that is not
worn or carried by the Insured Person at the time of loss
and the breakage and damage of fragile articles.

Personal Money

Reimbursement of cash or travellers’ cheques lost as a
result of theft or robbery.

H. Loss of Travel Documents

Reimburse the cost of replacing travel documents
required for immigration clearance, travel tickets and
additional transport and accommodation expenses
incurred for the sole purpose of arranging replacement of
such travel documents or travel tickets.

Trip Cancellation
(a) Trip Cancellation

According to the Trip Cancellation Reimbursement
Table, reimburse the corresponding percentage of
irrecoverable tour fees, transport or ccommodation
expenses in the event of the unavoidable cancellation
of travel due to the following:

(i) Death of the Insured Person, Immediate Family
Member, intended Travel Companion or Business
Partner (within 90 days before departure).

(ii) Compulsory quarantine or jury service of
the Insured Person (within 90 days before
departure).

(iii) The unexpected outbreak of Strike, Riot or civil
commotion at the destination (within 7 days
before departure).

(iv) Serious damage to Insured Person’s primary
residence from fire or flood and which requires
the Insured Person’s presence in Hong Kong
(within 7 days before departure).

(v) The unexpected issuance of a Black Alert for
a scheduled destination at least 1 day after the
policy has been purchased and which is in force
at any time within 1 week of the date the Journey
is scheduled to begin.

Trip Cancellation Reimbursement Table
(Applicable to item i-v above)

Maximum Percent of Reimbursement

of the Insured Person’s loss of transport
and/or accommodation expenses

Worldwide

Premier Plan One Hundred (100%) percent
Worldwide .

Basic Plan Fifty (50%) percent

China Plan Fifty (50%) percent
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(vi) Applicable to Worldwide Basic Plan & China Plan
only, Bodily Injury or Sickness of an Insured
Person, Immediate Family Member, intended
Travel Companion or Business Partner occurring
after this policy has been purchased and within
ninety (90) days of the date the Journey is
scheduled to begin resulting in cancellation of
the Journey, we will reimburse fifty (50%) percent
of the Insured Person’s loss of transport and/
or accommodation expenses paid in advance or
forfeited by the Insured Person.

(vii) Applicable to Worldwide Premier Plan only,
Bodily Injury or Sickness of an Insured Person,
Immediate Family Member, intended Travel
Companion or Business Partner resulting in
Confinement in a Hospital occurring after this
policy has been purchased and within ninety (90)
days of the date the Journey is scheduled to begin,
we will reimburse the Insured Person’s loss of
transport and/or accommodation expenses paid
in advance or forfeited by the Insured Person
for the cancellation of the Journeys; if otherwise
not resulting in Confinement in a Hospital, we
will reimburse sixty (60) percent of the Insured
Person’s loss of transport and/or accommodation
expenses paid in advance or forfeited.

(b) Red Alert Extension (Applicable to Worldwide

Premier Plan only)

Reimbursement of 50% of the loss of irrecoverable
tour fees, transport or accommodation expenses in
the event of the unavoidable cancellation of a trip
due to an unexpected issuance of a Red Alert for a
scheduled destination at least 1 day after the policy
has been purchased and which is in force at any time
within 1 week of the date the Journey is scheduled to
begin, up to a maximum of HK$2,000.

J. Trip Interruption

(a) Trip Curtailment

Reimburse the unused and forfeited and additional
travelling expenses incurred in order for the Insured
Person to return directly to Hong Kong in the event of:

(i) Death, Bodily Injury or Sickness of the Insured
Person, Immediate Family Member, Travel
Companion or Business Partner.

(ii) The unexpected occurrence of a Strike, Riot, civil
commotion, epidemic, hijacking or earthquake
or similar natural disaster at a scheduled
destination.

(iii) The unexpected issuance of a Black Alert for a
scheduled destination during the insured Journey.

(b) Red Alert Extension(Applicable to Worldwide

©

Premier Plan only)

Reimbursement of 50% of the loss of unused and
forfeited and additional travelling expenses because of
the unexpected issuance of a Red Alert for a scheduled
destination during an insured Journey, meaning that
the Insured Person must return directly to Hong Kong,
up to a maximum of HK$2,000.

Trip Re-route

Cover for the additional transport and accommodation
expenses incurred upon a trip re-route due to 1.

Strike by the employees of the Public Conveyance, 2.
Riot, civil commotion, 3. adverse weather, 4. natural
disaster, 5. epidemic or 6. Airport closure at the
scheduled destination.

K. Travel Delay

If the Public Conveyance on which the Insured Person
is travelling is delayed due to 1. adverse weather, 2.
natural disaster, 3. Strike by the employees of the Public

Conveyance, 4. mechanical fault, 5. hijacking or 6.

(@)

Airport closure, Chubb will pay for either (a) or (b) as a
result of the same delay :

Cash Benefit

“Worldwide Basic Plan or Worldwide Premier Plan ”
— HK$300 for the first 5 hours, then HK$700 for each
of following full 10 hours, maximum is HK$2,000.
“China Plan”— HK$200 for each full 8 hours,
maximum is HK$600.

(b) Forfeited travel expenses (Applicable to

Worldwide Premier Plan Only)

Reimburse the paid and forfeited cost of tour,

travel and/or hotel accommodation following the
cancellation of the Journey after 24 consecutive hours
of travel delay.
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Baggage Delay

Cover the cost of purchasing essential toiletries and
clothing if baggage is delayed for at least 6 hours after the
Insured Person’s arrival at the destination abroad.

Personal Liability

In the event that the Insured Person becomes legally
liable to pay compensation for an accident which causes
Bodily Injury to another person or destruction of the
property of others, Chubb will pay that compensation on
behalf of the Insured Person.

Home Contents Protection

Cover the loss of Household Contents from the Insured
Person’s uninhabited Principal Home as a result of
burglary during the Journey.

Credit Card Protection (Applicable to Worldwide
Basic Plan and Premier Plan only)

If the Insured Person suffers accidental death during the
Journey, Chubb will pay for outstanding balance charged
to the Insured Person’s credit card(s) for goods purchased
during the insured Journey (Applicable to Insured Person
aged between 17 and 75).

Schedule of Benefits

Coverage

A. Personal Accident

Maximum Amount (HK$)

Worldwide | Worldwide a
Premier Basic g};l::a
Plan Plan

(a) Accident whilst travellingon |1,500,000 |1,200,000 | 600,000
a Public Conveyance
(17 to 70 years of age) 750,000 600,000 300,000
(b) Other Accident (17 to 70 250,000 250,000 125,000
years of age)
(c) Accident (under 17 years
of age or above 70 years
of age)
B. Medical Expenses
(a) Medical Expenses (70 1,200,000 (1,000,000 |300,000
years of age or below)
Medical Expenses (Above 600,000 500,000 150,000
70 years of age)
(b) Follow-up Medical 120,000 100,000 30,000
Expenses in HK
C. Chubb Assistance - 24-Hour
Worldwide Assistance Services
(a) Emergency Medical Evacuation | Unlimited | Unlimited | Unlimited
and/or Repatriation
(b) Return of Mortal Remains Unlimited |Unlimited | Unlimited
(c) Compassionate Visit 30,000 30,000 10,000
(d) Child Escort 30,000 30,000 10,000
(e) Chubb Assistance - 24- Applicable |Applicable |Applicable
hour Telephone Hotline
and Referral Services
D. Hospital Cash 10,000 10,000 Nil
E. Burns Benefi 300,000 200,000 100,000
F. Personal Property 10,000 10,000 5,000
Maximum amount for each 3,000 3,000 1,500
item/set/pair
G. Personal Money 2,500 2,500 500
H. Loss Of Travel Documents 30,000 30,000 30,00
I. Trip Cancellation
(a) Trip Cancellation 40,000 30,000 10,000
(b) Red Alert 2,000 Nil Nil
J. Trip Interruption
(a) Trip Curtailment 40,000 40,000 10,000
(b) Red Alert 2,000 Nil Nil
(c) Trip Re-route 40,000 10,000 10,000
K. Travel Delay
(a) Cash Benefit 2,000 2,000 600
(b) Forfeited Travel Expenses 2,000 Nil Nil
L. Baggage Delay 1,000 1,000 1,000
M. Personal Liability 2,000,000 |2,000,000 |2,000,000
N. Home Contents Protection 25,000 25,000 6,000
Maximum amount for each 5,000 5,000 3,000
item/set/pair
0. Credit Card Protection 20,000 20,000 Nil

Notes:

¢ The maximum liability in aggregate for any one Accident under “Family
Plan”shall not exceed 300% of the maximum amount per person under
Section A (Personal Accident) benefit.
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Major Exclusions

1.

10.

11.

12.
13.

14.

Any pre-existing medical condition, congenital or
heredity condition, suicide, intentional self-inflicted
injury, pregnancy, childbirth, miscarriage, cosmetic
surgery, dental care (unless treatment of sound and
natural teeth due to accident), mental or nervous
disorder, AIDS or AIDS related complex.

War, civil war, insurrection, revolution.

Performing duties as a member of armed forces or other
law enforcing agencies.

Participation in any professional sports, competition,
riding in aircraft except as a passenger or engaging in
labor work.

Any kind of climbing, Mountaineering or Trekking or
ordinarily necessitating the use of specialized equipment.

Prohibition or regulation by any government or customs
detention.

Illegal act by the Insured Person.

Actions of Insured Person while under the influence of
alcohol or drugs to the extent of legal impairment.

Any losses or expenses with respects to Cuba.
Note:Chubb Insurance Hong Kong Limited is a subsidiary/
branch of a US company and Chubb Limited, a NYSE
listed company. Consequently, Chubb Insurance Hong
Kong Limited is subject to certain US laws and regulations
in addition to EU, UN and Hong Kong sanctions
restrictions which may prohibit it from providing cover or
paying claims to certain individuals or entities or insuring
certain types of activities related to certain countries such
as Cuba.

Scuba diving which is deeper than 30 meters or diving
alone.

Any extreme sports and sporting activities, including
but not limited to cliff jumping, horse jumping, ultra-
marathons, stunt riding, big wave surfing and canoeing
down rapids.

Off-piste skiing.

Long-distance running more than 10 kilometers,
biathlons and triathlons, or private white water rafting
grade 4 and above.

Nuclear, Chemical and Biological Terrorism.

Claim Procedure

Chubb has developed an easy-to-use Chubb Claim Centre* as a
self-service claims platform. To make your claim, please access
the Chubb Claim Centre (www.chubbclaims.com.hk). You
can simply scan the below QR code to access the Chubb Claim
Centre on your smartphone or tablet.

Alternatively, you can submit the claim form together with
supporting documents to Chubb. Please call 3191 6611 for
further assistance.

(=] &%=
e
[=])

* For English submission only.

Important Notes

e No premium refund will be allowed once the policy has
been issued.

e Insurance period: maximum 180 consecutive days per
Journey.

e This policy is valid for the purpose of leisure travel or
administrative business trip.

¢ Cover will automatically be extended up to a maximum of
10 calendar days in the event the duration of the Journey is
exceeded for any reason outside the Insured Person’s control.

e Ifthe Insured Person is covered by more than one
Worldwide Care Travel Insurance policy underwritten
by Chubb Insurance Hong Kong Limited for the same
Journey, only the travel insurance policy with the greatest
compensation will apply and benefits under that policy
will be payable.

e The age limit of the Insured Person, refers to his/her age
on the first departure date of the Journey.

e This insurance covers Journey departures from Hong
Kong only.

e This brochure is for reference only. For coverage details,
please refer to the terms and conditions of the policy.

¢ Inthe event of any discrepancy between the English and
the Chinese versions, the English version shall prevail.

¢ This insurance is sold by Worldwide Package Travel
Service Ltd and is underwritten by Chubb Insurance
Hong Kong Limited. Worldwide Package Travel Service
Ltd is an appointed insurance agent of Chubb Insurance
Hong Kong Limited.
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About Chubb in Hong Kong SAR

BRREEHE

Chubb is the world’s largest publicly
traded property and casualty insurer.
With both general and life insurance
operations, Chubb has been present
in Hong Kong SAR for more than

90 years via acquisitions by its
predecessor companies. Its general
insurance operation in Hong Kong
SAR (Chubb Insurance Hong Kong
Limited) is a niche and specialist
general insurer.

The company’s product offerings
include property, casualty, marine,
financial lines and consumer lines
designed for large corporates,
midsized commercial & small
business enterprises as well as retail
customers. Over the years, it has
established strong client relationships
by offering responsive service,
developin innovative products and
providing market leadership built on
financial strength.
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More information can be found at HNAREEEREE 2 B R TSI EE
www.chubb.com/hk. www.chubb.com/hk °
Contact Us B AR I

Chubb Insurance Hong Kong Limited TERBREBERAR

A Chubb Company
39/F, One Taikoo Place,
979 King’s Road,
Quarry Bay, Hong Kong
O +852 3191 6611

F +852 2519 3233
www.chubb.com/hk

Company No.: 0557477
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fitERRD — RER (HKS)

SRED |RBEREE | RIREANEE | HEEEF

0
73

1 366  |733 167 334 147
2 406|811 200 (399 |89 177
3 426|849 (228 [455  |103 206
4 551 102 |337 673 |127 252
5 669 [1338 |397 |794 |14 283
6 675 1350 |436  |871 162 323
7 783 1566 |508 |1016 |186 372
8 826 [1652 |545 |1089 |206 |41
9 893 |1785 |591 181|216 431
10 952  [1903 |639 1278 |251 502
11 976  [1950 |663 1327 |251 502
12 1035 [2070 |712 1423|251 502
13 1080 |[2162 |750  |1500 |251 502
14 1081 [2162 |750 |1500 |266 |531
15 1081 [2162 |750  |1500 |266 |531
16 1173|2345 |827 1653 |296  |591
17 1173|2345 |827 1653 |296 |591
18 1173|2345 |827 1653|310 622
19 1173|2345 |827 1653 |310 622
20 173 |2345 |827 1653|310 622
21 1349 2697 |966 1932 [341 681
22 1349 [2697 |966 1932 |341 681
23 1349 [2697 |966 |1932 |355 711
24 1349 [2697 |966 1932 |355 711
25 1349 [2697 |966 1932 |355 711
26 1540 [3080 1120 2239 [399 |801
27 1540 [3080 1120 2239 [399 |801
28 1579 |3155 |1150 2299 [430 |859
29 1597 |3197 |166 2331 |430 |859
30 1617 |3234 |1180 |2360 [430 |859
FHE1H |31 59 28 53 15 31

REEH © SRIKERRAI80H -
* THRRERTE] ) BERRAN/SIEEBRRITEU T2 T2 o
# TRElRTE ) REANEEEEREAMESORPIZITE

BN RESREEBERE -
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Worldwide Care - Premium Table (HK$)

Insured | Worldwide Worldwide q .

O2Y)__[individual | Family* ] individual | Family* | Individual | Family*

1 366 733|167 |334 |73 |47
2 406 |81l |200 399 |89 |77
3 426|849 |228  |455 |103  |206
4 551|102 337|673 127|252
5 669 |1338 397 |794 |41 |283
6 675  |1350 436|871 |162  |323
7 783 |1566 |508  |1016 |186  |372
8 826 |1652 |545 1089 |206 |4l
9 893 |1785 591  |usi  |216 431
10 |952  |1903 639 |1278 |251  |502
1 |o76  |1950 |663 1327 |251  |502
12 |1035 |2070 |712 1423|251 |502
13 1080 |2162 |750 1500 |251  |502
4 |1081 |2162 |750 1500 |266 |531
5 |1081 |2162 |750 1500 |266 |531
16 |73 |2345 827 |1653 |296 591
7 |73 |2345 |827  |1653 |296 |50
18 |173  |2345 |827  |1653 |310  |622
19 1173 2345 827 1653 310 622
20 |73 |2345 |827  |1653 |310 |62
21 1349|2697 |966  |1932 |341 |68l
2 |1349 |2697 |966 |1932 |341  |681
23 |1349 |2697 |966 |1932 |355 |71
24 1349 |2697 |966 |1932 |355 |71
25 |1349  |2697 |966 |1932 |355 |71
26 |1540 |3080 |1120 |2239 |399 |80l
27 |1540 |3080 |1120 |2239 |399 |80l
28 |1579 |3155 |1150 |2299 |430  |859
29 1597|3197 |1166 |2331 |430  |859
30 |1617 |3234 |1180 |2360 |430  |859
g;giltional 31 5 |28 |s3 15 31
ay

Insurance period: maximum 180 consecutive days per Journey.

* “Family Plan” includes a legal couple and any number of
children aged under 17 years.

# “China Plan” is only applicable to trips from Hong Kong
to Mainland China and Macau.

All premium amounts displayed are inclusive of levy.
For further information, please visit www.ia.org.hk/en/levy.
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